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Today's Agenda

• A walk-through of common troubleshooting scenarios
• Analytics discussion
• Q&A
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Common Scenarios

How do I remediate my rejections quickly?
Why don’t my payments reconcile with other parties?
How do I know if my files have been processed?
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Bulk Remediation
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Remediates when firm sends a Record 2201 with 
suit_date populated or account is closed



Financial Reconciliation
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File Status – CMvX standard

6



File Status – YGC standard
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File Status – QvX standard
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Analytics Now and Going Forward

vExchange and the Dashboard continue to evolve based on client feedback and business need. Over time, some of the underlying technologies may change.
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Visualizations Library of charts Time-based for trend 
analysis

YGC Favorites Inventory, Judgements w/o 
Payments What would you like to see?

Asynchronous
reporting

Complex queries or large 
result sets

Download via FTP and 
Dashboard



Visualizations
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• First phase – pie charts on Landing page
• Rejections by Firm and by Rule
• Accounts by Status

• Second phase – time-based charts for trend analysis
• Placements/Rejections/Performance over time

• In the future
• Embedded charts on reports and result sets
• Comparisons of your firm against averages
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YGC Favorites
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• Migrating most-used (and most-requested!) reports from YGC website to 
Dashboard

• Key Events
• Inventory
• Judgements w/o Payments
• Legal Lifecycle

• Your input can help us improve them, not just copy them

What do you want to see?



Asynchronous Reporting
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• Driven by complex queries/filters and result sets over 1M rows
• All Rejections, Placements, Ageing, Advanced Search

• Requests will be queued and delivered later
• Download result files via FTP or Dashboard



Questions
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If you have any questions or if your firm requires any additional users created, you may address these 
requests to:

IMPLEMENTATIONS@VERTICAN.COM
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