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Today's Agenda

• vExchange Analytics Overview
• What's new in the Orion release?
• Export Updates
• Roadmap Review
• Q&A

2



Dashboard Overview

• What is Dashboard?
• Why would I use Dashboard?

• Reconciling transactions between senders and receivers
• Reviewing account-level details
• Fixing rejections

• Where does the data come from?
• How fresh is the data?
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Data Flow
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Account Search
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Account Details
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vExchange Rejection Types

Formatting rejections (aka 
pre-processor)

TXT file in FTP Rejections folder

Fix formatting errors

Sender Gate rejections

Available in Dashboard

New/different data uploaded 
will automatically remediate

Certain gate rejections only 
remediated manually by sender
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Rejection Flow
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Rejections Panel
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What's New?

• You can now visualize your "Advanced Search" and All Rejections 
results

• We are adding enhancements to the Zoom view
• We completely overhauled the Export All feature
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New Visualizations
• Added to Advanced Search and All 

Rejections
• Dynamically updates based on your search
• Hovertext shows another level of detail
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Data Tables
• Click "Zoom In" to see all of the 

underlying data without hovering
• Also shows relative percentages
• Easy to copy/paste into other reports
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Export Changes

• Reasons behind decision, constraints
• Export Visible is for small exports to Excel
• CSV is for large data sets that may not work in Excel
• Walkthrough of opening a CSV file

https://vertican.tech/vexchange/dashboard-help/release-notes/how-
to-open-exported-csv-files-in-excel/
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Export Survey

Goals:
• Better tailor our export features to meet your workflows.
• Provide tools and data, within vExchange Analytics, to minimize the need 

for other tools.

Please provide your feedback here: https://www.surveymonkey.com/r/GFFDBD6

Ideas for enhancements:
• Increase page size to allow larger "Export Visible"
• Schedule recurring exports/reports available for download via web
• Support more formats (JSON, XML, Word, PDF)
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Roadmap

2020

Added export feature

Basic search
Built out Account Details

All Rejections report

2021

Raw Data

Field mapping documentation
First visualizations

Advanced Search

2022

Time-based visualizations

Deeper drill-down
Onboard YGC users

Improve performance

Beyond

Customizable reporting

Enhanced financial reconciliation
Workflow support

Comparisons to industry averages
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Questions
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If you have any questions or if your firm requires any additional users created, you may address these 
requests to:

IMPLEMENTATIONS@VERTICAN.COM



More Resources

• Recent PDRs
• How to Open Exported CSV Files in Excel
• Dashboard Search Problems Caused by Blocked Pop-ups
• Refresh Your Browser Cache

• Online Help - https://vertican.tech/vexchange/dashboard-help/
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