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QS-3937 Q-Lawtk Licensing

* Vertican Technologies is migrating perpetual Q-LawE users to subscription users.
* This means each Q-LawE named user must have a user license.

* Firm administrators and authorized users can purchase additional licenses and DTPs on the vPortal in the vStore. A reduction of
license counts must be sent to a Client Success Representative for processing.

* If you do not have access to vPortal, please ask your firm's Administrator to grant you access using the instructions in the
August issue of vConnect. Client Success is not able to grant users access to vPortal.

* For firm Administrators, instructions are also on the Vertican Help Center > How to Use vPortal > Add Users.

* Please refer to the Q-LawE Licensing documentation to complete all steps prior to updating Q-LawE.



https://vertican.tech/wp-content/uploads/2022/11/vPortalClient-Access-DTP-and-Module-Purchase-Guide.pdf
https://www.vertican.com/vconnect-archives/august-2022/#tips
https://vportal.vertican.com/help-center
https://vertican.tech/wp-content/uploads/2022/11/Q-LawE-User-Licensing-Guide-Nov-2022.pdf

QS-3937 Q-Lawtk Licensing

The steps below must be completed, prior to performing the update. Please refer to Vertican
provided documentation for further instructions regarding each step. If you encounter any issues
logging in after this update, please refer to the documentation provided by Vertican. If the
issue/error persists, submit a support request via the vPortal/VSA for assistance from our Client
Success Team.

* Set all Inactive users to Access Level 11",
* Determine number of Active users by running the report provided by Vertican.

* Login to the vPortal to verify the following:
* User Licenses: confirm number of user licenses is equal to or higher than your Active users in Q-LawkE.
* DTPs: confirm all DTPs in use are selected. Otherwise, they will not be available to use in Q-LawE once the update is completed.

Once logged on to the vPortal, click on ® © Product Info

Manage my Products > VIeW License . £ My Vertican ' § My Products / @ Product Info
Details £ Q-LawE Subscription
Subscription Agreement will show the Subscrpton Agreement

DTPs

number of ‘Licensed Users’.

Modules

vExchange Business Adapters




QS-8050 - Change Tracking

» Change tracking management has been enhanced in QLawE. Firms will be able to better
manage:

« Which tables are tracked,
» The type of changes tracked and
« How long to store change records

» The change tracking tables are the tables in SSMS that begin with “UPD _".

 The new change tracking screen can be accessed by clicking [Maintenance], then
navigate to System maintenance — Admin tab, and clicking the [Change Tracking] button.

» Access to this screen is managed in the security levels section of QLawE with the
menu.code = MAINTAIN.CHGTRACK

Review and set security access level to functions
Review access for user ~ Show functions with access Help

Users current level 0 Show functions with NO access Print
1 Admin, Owner & Data entry/ legal az=izant Shaow all functions
2 Bookkeeper 9 Collector
4 Supervisor 10 Client Access

S Attorney/Cashposter ] Change Allow this user access even if higher
Locate... Group view | MAIMTAIN ~ Clr group level level, use comma delimited list

menu code function seclevel people

MAINTAIN CHGTRACK Change Tracking functions 2




QS-8050 - Change Tracking Screen

1. Mark All — Will check all boxes in the Mark column (item 9) 17. Rows>MM - Will indicate the number of rows from SSMS that are over the MaxMonths date
2, UnMark All — Will unckeck all boxes Mark column (item 9 range to be truncated when the MMEnabled is checked.
( ) 18. TotalRows — Will be the total number of rows that currently exist in the change tracking table

3. Enable Change Tracking — Will check the 3 change tracking columns (items 12, 13, and 14)
for lines where the Mark checkbox is checked NOTE: This will not work if those columns 19. TablesizeMB — Will indicate the total size of the change tracking table in MB
contain the black box. Should be enabled manually initially.

4. Disable Change Tracking — Will uncheck the 3 change tracking columns (items 12, 13, and

14) for lines where the Mark checkbox is checked if tracking can be disabled NOTE: This A Cha"geT'““f"g‘:""t"qh @ (11 @gpﬂ ? g Q @ @ =
. . . L. ark™TableName Description In el MaxMonths"WMEnable T Rows=MM"Total Rows " TableSizeMB
o Mark All
will not work if those columns contain the black box. Should be enabled manually initially. B o [ ] ABKRFLE  BANKRUPTCY FIE O % 0195
VY . . Unhark Al 1 |acTusT SYSTEM TASK O] 2508 2039
5. Enable MaxMonths — Will check the MMEnabled column (item 16) for lines where the T [aCaes [aiceise B o m = i ==
Mark checkbox is checked NOTE: This will not work if the column contains the black box. ForAll Marked ftems: L] |AMR_DOCS |AMRRequired Documents = = = =l 582 0.133
Lo [] AMR_GROUP AMRor QC Process Sstup [m] 165 0.055
Should be enabled manually |n|t|aIIy. &ﬂﬂble Change Tracking| | ] |amMR_LOG |AMR Logs O] 44 0.094
6.  Disable MaxMonths — Will uncheck the MMEnabled column (item 16) for lines where the  [issble Change Tracking - 1. 20200 A70REY O 0Farh CASE 04T = %025 2602
Mark checkbox is checked NOTE: This will not work if the column contains the black box. B Enaviemaionns [] |AREACODES  AREA CODE LOOKUP TABLE O 0.000
. = O |am FORWARD TO ATTORNEY O] 28 0.063
Should be enabled manually |n|t|aIIy. a DEEUE [ETLETTS [] |ATTEVENT |ATT RECEIVER EVENTS LOG m m @ w
. _ . . . . [] |AUTOREVLO(LOG OF AUTO PAYMENT AND COST REVERSALS | (m] | [m] | [m] Ol
7. Truncate Chg Tracking — When the MMEnabled is activated for a table, this will clear out _ [ [ ntcmee = so% 0006
any lines older than the specified number of months in MaxMonths @runcateChoTackng | | ossereue eorvennon weor sace st 0 60262 9211
B i X i X . . . a Refresh Grid ] |BmEM CASE BILLING DETAIL TENS ] 14574 2.828
8. Refresh Grid — Will refresh the grid data with current information. Primarily Rows>MM, [] |BTRUCASE |CASE ACCOUNTING TRUST CASE FILE DETAL O 137608 23.750
. . [] |BTRUDET  |BTRUST DETALS ] 8372 1.789
TOtaIROWS’ and Tab|e5|zeMB (Items 17’ 18’ and 19) |:| BTRUST ACCOUNTING TRUST/GENERAL ACCOUNTS Ii‘ 195180 32820
9.  Mark - Willindicate if line should be included for processing Enable/Disable buttons (items E i MO i i E o
CERTMAIL CERTIFIED MAIL | [+ ] 165 0.070
3-6) [] |cLPTODO  |BATCH TASK LOG FILE [m] | [m] | [m] [m]
. . . . O |cLosen ARCHIVED CLAIMS MASTER TABLE | | W Ol
10. TableName - Will be the name of the table in QlawE that will have the change tracking. [ o [ ik i ] Sipeeel Empom
Corresponding change tracking table will be UPD_TableName [] |COST  |CASE COST CARD - DETAL OF COSTIEXPENSES = S TRy
11. Description — Will be a brief description of the data housed in the table. <
_ 3 . The rows and table size shown is the size of the change tracking table and not the table itself.
12. Ins-— Willindicate if inserts to the table should be tracked or not.

13. Upd - Will indicate if changes to already existing records should be tracked or not.

14. Del- Willindicate if deletions from the table should be tracked or not

15. MaxMonths — Will be the number of months for change tracking to be saved in the
upd_TableName table.

16. MMEnabled — Will indicate if the MaxMonths will be activated to allow for truncating the
change tracking table.




QS-8050 — Basics of Change Tracking

Some things to know when using this screen:

If the black box is present in the change tracking boxes or the MMEnabled fields, these cannot be updated using the
Enable/Disable buttons. These will need to be activated manually the first time.

After the black box has been removed the Enable/Disable boxes will be available for use. The field will also then
only show as checked or unchecked.

When enabling change tracking for the first time, the program will create the needed “UPD_" table if it does not
already exist.

Once the change tracking has been enabled, the firm can decide which items to track. Any combination of the 3
change tracking columns can be used.

Please be aware that once tables have been truncated, data is deleted. The users/VT will be able to find those
change details when troubleshooting. NOTE: This process cannot be undone.

There will be a corresponding log for the change tracking screen .\logs\ChgTrackinglLog.txt. This will keep a
continuous log of the changes made in the grid and items truncated. Each time changes are made, or the truncation
process runs, it will all append into the same log.

There will be select tables that change tracking will always be activated for and will not be able to be deactivated.
Attempting to disable change tracking on those tables will result a prompt stating, “Changes not allowed on this
table”.




QS-8050 - Truncating Change Tracking

To better manage the size of the change tracking tables, QLawE can now truncate the tables or remove records after a specified number
of months.

To use this feature, check the MMEnabled box. This will place a 0 in the MaxMonths field and be updated to the number of months the
firm would like to hold all change tracking details before being able to remove them.

There will be some tables, similar to the deactivating of change tracking, that will have to have a minimum of 6 months in the MaxMonths
field to use this feature. When a table has this limitation, the below popup will be received if a number less then 6 is placed in the field.

[[] DEBADDRESS Debtor address info (m] 1150 0.313
[ [0 [peBT CASE MASTER FILE | 4] 668068 118.375|

[[] DECEASED CASE DEBTOR DECFASERRNATA La . ra LA (m] 316 0.102

[] DESK DESK AND STAFF A Microsoft Visual FoxPro X | O

[] DGARN CASE LEGAL GARN (m] 4932 1.352

[] DISPUTE CONSUMER DISPUTE  Nothing less then 6 months is allowed for this table [m]

[:l DLEGAL CASE LEGAL FILE IN [El 106437 20.188

[] DLETTER  LETTER HISTORY B (m]

[C] DLEN LIEN FILED INFORMA OK (m] 2635 0.969
I M nuAaue C~ACE POANTACTS ] EON4RN4 14na enn! ¥

< >




QS-8050 - To Manually Truncate Tables

1. Inside the Change Tracking Screen click [Refresh Grid].
a) This will update the Rows>MM field with the number of lines that are older than the specified number of months

2. Click [Truncate Chg Tracking]
3. Click [Yes] to continue.

Confirm to Continue

This will delete any records older then MaxMonths from any change
tracking table that has MaxMonths Enabled and MaxMonths is greater
then 0. There is no way to reverse this action. Are you sure you want to
continue?

.

4. Grid will appear with the tables where data will be deleted and how many rows. Click [Exit]
5. The change tracking grid will now have 0 in the Rows>MM and the TotalRows will now be less by the number of records deleted.

This only deletes records from the UPD_TABLENAME not the actual table.

Change Tracking Records Truncated @lﬂ“ﬂ
Chg view || List Excel Edit record Top | Bot #| |5 ot Select record Exit
Locate... | List cliplist Keyword in Field « || Go || CIr Fitter

Tablename Mumrows A

upd_caseptp 23629
upd_dphone 207286




QS-8050 - Truncate Tables and Job Scheduler

Truncating the change log tables can also be called by Job Scheduler using the command “do TruncateChgTracking.prg”.
The firm can determine frequency and the best time to run this process.

Job detail o [ ]
Taskid 2055 Active Hold MNext Run Date: | 10/10/2022 || 1709 Previous Mext Exit
Userlist - users ~
Lan notify User Name Run on PCID who may run
manual scheduler
Details/inotes M job v
’ Last run stats Hold Active since
Enter program name | 44 TruncateChgTracking.p ~ - Il Il
with parameters to . aiaal Date
run for this j
un for this job - Time
Run Date: 10/10/2022 ' | | [#1Excl Saturday [ Excl Sunday Status/Rsn
Run Time: 17 [~ |09 | Minutes 0.0000
Frequency: DAILY w []Run one time Avg minutes 0




QS-8870 New GetField User Procedure

We have created a new user accessible procedure called GetField that allows users to be able to pull any field
from any table. This works for both local and remote tables. This feature has 4 criterion:

* Field name (character) - This is the field name that will return and must exist in the table being requested
(next parameter).

* Table name (character) - This is the name of the table where the field is found.

* Condition (character) - This is the condition used to find the correct record. If more than one record meets
this condition, then the first record (based on the default order of the table or the sort order passed in the
next parameter) is returned. All fields that are referenced in the condition string must be in the table

specified.

e Order (character) (optional) - This is the name of the field(s) that the table should be sorted by and must
exist in the specified table. More than one field can be provided if they are comma delimited. After the field
name(s) you can enter ASC or DESC to specify ascending or descending.




QS-8870 New GetField User Procedure

This information can be used in Word/WP Template & oecument desi
H H H H : Mext Previous Print
List, Document Automation>Edit Custom Mail Merge = ! =
. Document info Custom document fields Wp mergefields Clist
Flelds' Reports and Query and DDAS' Custom fields require a valid expression to be in the field, this data is then available in template documents as Custom01, etc.
Q-Soft offers assistance with these custom fields, send us an email with description of data you need., we will email back data you enter here
Custom01 GetField"name”, "sheriff”", "code = "+GetField["gsheriff", A | #11 | GetField"Complainer”, "cp_complain®, "ourfile="1008507" A
"dgarn”, "ourfile="1008507" and dbr="1" and y andid ="727) o
Examples of use: Custom02 | GetField("attn", “sherifF, “code = “+GetField("gsherifr, ~ | #12  GetField[Descr”, "cp_complain”, "ourfile="1008507 andid A
"dgarn”, "ourfile="1008507" and dbr="1" and v =727 o
. “« eLn N ” n H PR Y Zorm e
° GetFleId( gsherlf , dgarn , Ou rfile=dfile and Custom03 | GetField("add1", “sheriff’, "code = “+CefField('gsheriff, A #13  GefField(Detail" "cp_complain®, “ourfile=dfile and id = 72%) A
_lqru "dgarn”, "ourfile=dfile and dbr="1" and garntype="BAMNK™}+™"}
dbr="1"") v v
Custom04 | getrield("add2”, "sherif”, "code = "+GetField["gsherifF, Al B4 A
H “ »n  u H /(] H — H ” "dgarn”, "ourfile=dfile and dbr="1" and garntype="BANK™)+™)
* GetField(“status”, “cp_complain”, “ourfile = dfile”, v v
« ” Custom05 | GetField("city”, "sheriff, "code = "+GelField("gsheriff, A | #15 A
date desc ) "dgarn”, "ourfile=dfile and dbr="1" and garntype="BAMNK™}+™"} y o
H n nn FFon — Custom0B | getField("state”, "sherif, "code = "+GetField("gsherif A | #16  GetField("'notes”, “dispute”, "ourfile="1008507" and dbr="1") A
[ ] - , , gsheriff, etField("notes”, "dispute” "ourfile an r ]
EetFleId( aq|d1 ’ Sh"er!;f ’ Condﬁ "dgarn”, "ourfile=dfile and dbr="1" and garntype="BAMNK™}+™"} y o
+G?t!:|e|d( gSherIf ’I dgarnl ’ Hg'urflle_dflle and Custom07 GetField("zip”, "sheriff”, "code = "+GetField("gsheriff", A #17 | GetField("notes”, "dispute”, "ourfile=dfile and dbr="17) ~
dbr: 1 and garntype: BANK )+ ) "dgarn”, "ourfile=dfile and dbr="1" and garntype="BANK™)+™) y o
Custom08 | GetField("gsheriff, "dgarn” "ourfile=dfile and dbr="1") A | #18 A
. 1] n n cenoon _ ' '
* GetField("name", "sheriff", "code = v y
m . n seen o non H 1 1 R i I A .
+GetField("gsheriff", "dgarn", "ourfile="1008507 CUslomOS. | GetiaCa“sherT“cods =~ GeIFWIGCGaNAIT. _ A | 415 A
111 1 m mnn ' = = =b
and dbr="1" and garntype='BANK"")+""") v %
Custom10 ~ | #20 sl
LS




QS-8983 Adding C-Type Paycard Line ltems Using Task Codes

Clients can be set up to allow adding paycard line items
using task codes. This has been enhanced to allow
adding C-type line items to a paycard to increase the
cost balance. This does not add a trans item, it only
adds to the paycard and increases the debtor’s balance.

* The client must be set up to allow for Task Add to
paycard, found on the client Preferences tab. This can
be entered in Workcase> Clients>Client List, select your
client and go to the Preferences tab

* Task code should be set up to add a line item to the
paycard for the C bucket found on the Bill Remit tab.
This can be entered in Maintenance> Task Code
Manager>Bill Remit tab

(=] ient: pumnTe - TESTDUMMY i _|®) %]
Addr-Phone Notes Misc info Financial Totals Reports Preferences Open case prefs Remit/Pay/Cost prefs
Reports requested M Create PDF file for reports and email to client
Include M for monthly status and close report Report set Emailto | BENJAMIN.MYERS@VERTICAN.COM Copy email
STANDARD Encrypt PDF file with password test123
Report formats for this client [£] Acknowledgement of new cases
Leave blank for firm default report formats [ Status and close report O Close only [ Status only
[] Remittance statement and fee/cost bills
Acknowledgement
Stat it
s EPARCPSN, SRSSS Other batch reports for client |
Status report closed cases Task status reports
Remittance statement (fees)
Remit Billing (Costs) [J Client does not permit suit to be filed Days
i - 0
Outsourced client Send copy of Suit filed task code
Task complets options Client Media Requests settings
[ Activate task remit billing Clt docs code for Media Requests Find
[ Activate task hourly billing Clt docs code for Suit Affidavit requests Find
0.00 Clt docs code for client Judgment Copy Find
Clt docs code for misc docs Find
Select a task set to schedule for this case and click OK or Exit to cancel = =R
Task code| 0/NEW Auto execute [/] active Task | TASK TEST
Assign to ~ | | BANKRUPT ~ | Detail ~
High priority O v
Scheduls When 0] on __Parl of task set: | Task state code Step# of #
Perform the following tasks/updates when this task is completed -
- Record
File work type ~ |Tickler update/days 0 system note .
Documents Letter/Email Client status. Calendar | __Bill Remit Bill hourly Rec/LC status Chain tasks Misc
Fees

Entry here will be billed on the task completion date as a type #08 misc fee billing on the remit statement

Fee descr A | Amount to bill 0.00

v
This entry is only activated when client (this case client) preference - activate task remit billing is set

Costs

When task is completed - create a cost request using cost code from cost matrix below
Cost code GARN

Reminder: if documents are printed using this task, the document may request cost requests as well.

Add to Paycard
When task is completed - increase balance in paycard by amount shown
Comment

MILTARY AFFIDAVIT CHECK Amount 25.00 Buckst ¢

This entry is only activated when client (this case client) preference - Activate task Add to Paycard is set




QS-9140 Garnishment Amount Displaying on Main Tab of the Account Screen

Previously, when there was an active garnishment and no active PTP, the dgarn.amtpayper would not pull
correctly into the main tab of the account. This has been resolved.

Case Work Screen - Ourfile: 1021092 Client: TESTC vs: File, Exarnple *Task: _WSOURFILE

......... Main1 |  Contacts-2 Paycard/Cost-3
Ourfile | 1021092 Tp| GOLLECTI:| CREDITCARD | Edit
OrgCreq TEST CREDITOR
Client | TEST CLIENT COMPAMY
Creditor TEST CLIENT COMPAMY
Vs, EXAMPLE FILE
So# 123-45-6789 Dol 01011990 PHy# 1| Atty
Ref Mo Alerts

C |v|la ?|-W/E|| WoComp Mo Rel
Write

note

Fé
Sh ON

= Save note

Tp Date Time

0

L

Documents-4 Client-5 Legal-6 Medical-7 Action-8

Desk rsp| BSG EDI Syster Fes 0.00 |Cost 0.00

CltCode | TESTCH CltAcct®# | T999338777 Closed

FuList Fw Acct # “Last work: || 1018/2022

Depart MetAcct # By user SKYE

Opendt | 10M18/2022) OpenAmt 0.00 | Hrs worked 00541

Fee code 25 Receivr Aft View | Ps#

Update Tp 1 | |Tag Action # 0|Lir Mail| 1011 82022

Status | LGR EMPLOYMEMT - GARMNISHMENT DEF#1 FILED ON: 10/18/2022 [Aowf
Status2 Stat | ]JF wf
Todo ~ | Judgn 10M18/2022

Pursue GarnR| 01/16/2023

GARN 100.00 EVERY_T| /! [] LastAmt 0.00 on

[ 1] Emgrcy  Send lanmail | Go notes [Iasks HﬁlmuuntpergarnishmentI[MF:dgarn.amtpa}rper]rFﬂRmBAHKRUPT{:YSCRUB'[

Time Billing-3

18| x|

Special-0

Original date | 10/18/2022

Interest date | 10/18/2022
Interest rate 0.000
Original chrg 0.00
J Principal 10,000.00
Payments 0.00
Adjustment 0.00
Addl charge 0.00
Balance Due 10,000.00




QS-9178 — Main Screen Display Issues

* When choosing the firm’s preference to show the billing status screen on the
main tab of the work screen is enabled: [Maintenance] -> System maintenance
— Admin tab -> Billing pref tab — put a “Y” in the Show Billing Status Screen in
the main tab of the work screen field.

* For an account filetype that was populated with something other than “COLL",
(Example: BANKDEBT) the main workscreen would have display issues.

Firm infermation and preferences '?' 23

Firm name Accounting Folder pcations ~{__ Bilingpref  © Misc preferences Reports and printers Dbr Payments Seve || Ext
Edit case and matter information = I@
) o . Misc dat inanci i i
{Sfm‘ billing status screen in main t3b of workscreen Y Hise data ZITIERGEE IR Useredt et

Activate auto biling prompt in Hourly billiing files Autu bill prompt

Our File# 1019744 Desk v AttTimek ~
sz client s2arch as default in case sslect soreen |:| Search prompt Physical file Client code | TSTACA ChAcct | 59-25V8-325

File type BANKDEBT ~ Fw code FVW Acch
Include debtor balance on letter/fax/email Y Department | Open date | 06M15/202 Nw Acch¥

Dept feecode Open Amt 4 64055 PS Acch

Forwarder list £ Fee code R OrgeCredAcct#

Sales Cod Suit fee% 0.00

ales Lode > Worknow | MELINDA -1024-0953_WSOURFILE
Metroz CCC v| SutfeeNC 0.00

Claim type Offiez




QS-9178 — Main Screen Display Issues

* This has been resolved. If the billing is enabled and debt.bill is populated, the system
will now correctly display the billing status on the main tab of the work screen.

Case Work Screen - Qurfile; 1019744 Client: TSTACA v=: Doe, Jane *Task: _WSOURFILE T ﬁ
Main-1 Contacts-2 Paycard/Cost-3 Decumentz-4 Client-5 Legal-6 Wedical7 Action-8 Time Biling-2 Special-0
Ouw file | 1019744 TpLIE-RO Desk rsp [HA EDI Systzn | TRAKAME Foe 0.00 [Cosi 0.00
Matter | PROPERTY DAMAGE ChCode |TSTACA | ChAcct# |59-25V/8-325 Closed
Client Fulist Fw Acct 2 ‘Last work || 071212022 Originzl date
Creditor Depart Met Acct # By user ADAN Interest dste | 0BM 52022
Vs. JANE DOE Opendt |06M5/2022| Open Amt 454055 | Hrs worked 0:30:55 Interest rate 0.000
5§38 | 508554565 | Dob|03/21/2001| Pn || 2 Aty |[2| Fescode Recsivr Att View | Ps# Original chrg 0.00
Ref  |FLORIDA ATTORNEY Principal 4,640.55
Update | 08M5(2022 Tp Tag | Action Q| Wil
Fayments 0.00
C |v|lg ?/|2W/F|| MNoComp | RelNOTmain Ststus || {14 | |SUIT ISSUED DATE [Awf
a } Adjustments 0.00
Write a | Stans2 Stat | IF wf
= Addl charge 0.00
note Tedo | ADAMTEST  |Suit
F8 Pursus Court Balance Due 4 640.55
Sh ON v | PayArr 0.00 [] Last Pmt 0.00 [on
= Savenote |[J[] |Emgrcy | Send lanmail | Gonotes | Tasks | New task




QS-9215 - Balance Due on Companion or Related Claims Enhancement

* On a Main account - for Related or Original dat= | 06/12/2006
Companionated claims, the [Balance Due]

button has been enhanced. When clicked, a .txt Interest date | 06/21/2017

file will be generated that will list ALL linked Intarest rate 16.000
accounts with calculated interest to show the Original chrg 0.00
current balance due for all claims. Principal 1.933.71
Fayments 0.00

* When clicked [Balance Due], the entire balance Adjustmants 0.00
for the selected account as well as any Addl chargs 5 08676
companion/related claims will be viewable in a e 7 920.47

.txt popup document.




QS-9215 - Balance Due on Companion or Related Claims Enhancement -
Example of Use

* A popup .txt file will appear — The TXT file shows totals for ALL linked accounts with calculated
interest to show the current balance due for all claims. (If companion/related files exist for that

case.)

chglawitemp\WERTICAN. TXT Exit

Favoif balance for account name: ALDREICH, WILLIAM Ourfile: 2334

Thi= balance i= wvalid if paid on or before: 1071872022

Curfile Int¥ Frincip Intere=st Co=t Atty fes Oth chg Balance

3334 18.000 1933.71 5986.76 0.on 0.oo 0.on 7920.47

Li=t by related file=s

310350 18 000 1933 .71 5986 .77 0.on 0.o0 0.o0 7920 .48

310623 18 . 000 1933 .71 5988 .77 0.on 0.o0 0.o0 7920 .48

38G6 18 000 1933 .71 5986 .76 0.on 0.o0 0.o0 7920 .47

Total=s #4 7734 .84 23947 .07 0.on 0.o0 0.o0 ale81 .91

Totals by Creditor nans
CURFILE HTYFPE STATUS CREDITOR CLIENT ACCOUNT _HUHEER BALANCE
310350 Felated Ho =uit APHET 23900460 7,920 .48
3334 Hainfile Ho =uit ARREOW FINAHCIAL SERVICES LLC 23900460 7,920 .47
3BER Felated Ho =uit ARREOW FINAHCIAL SERVICES LLC 23900460 7.920. 47

310623 Related No suit Clg 23900460 7.920.48




QS-9319- Subgroups Available for TRAKAME

* The TRAKAME EDI interface has been enhanced to allow for
subgroups to be selected with generating exports.

e Subgroups are not required for TRAKAME processing. Just using the
[Clt list] checkbox will continue to process TRAKAME as it always has.

E—"



QS-9319- Subgroups Avai

able for TRAKAME

(5 Crent: TRCTST - TRAK TESTING =8|
Addr-Phons Notes Misc info Financial Totals Reports. Prefsrences Open case prefs Remit/Pay/Cost prefs
Name, address to appear on Hourly billing, Lien letters Clientis using an EDI Interface
T h b M I I b Name Fair Isaac Partner.net - Client ID assigned
e S u g ro u p W I e Attn YouveGotClaims.Com - Client ID assigned
o o Add1 Custom EDI System Cade TRAKAME TR
t h C t t Add2 Custom EDI client code SLMCO1
a S S I g n e I n e u S S e u p City, State Zip Custom EDI Firm code JAVI
Phone If YouveGotclaim NCO, PORTFOLIO client select this from forwlist
Fed Tax a# : Forwarder st TRAKAME 1~
a n u S e rS S O u m a e S u re Proper client name to appear in |etter text YGC Load craditor as Currentd NGO -
YGC load current creditor from PARTNER Partner.net
Use this name as Plaintiff in legal screen (150 chs)) PRA PRA
[] [l Import fee rate from EDI QHC QHC
all accounts assigned to the o[ Sm{STNCHRON S
SYNCH_DM1{Synchrony DM10
ay arrangement, settiement rule| TARGET Target
. : Client requires a separate bank trust account :i:; r.ndagbax‘ utse nt:lly if |n;lmlc TEST [Testing ) e
C u St I a re u p a te W I t t e Sopre TFORWLIST [The Forwarders List
TOYOTA [Toyota RMS
Trust account code TRAKAME  [TrakAmerica
f I . . d b f I [ TSI Transworld Systems
UILEDI UILEDI
orwlist In debt.Torwlist.
If your state requires a separate collection trust and cost trust account use both above.accounts WRIGHT \Wright-Holmes Law List
If your state permits one trust account for collection and cost, then use the left account above only YOU-UNIF Unifund
YOUVEGOT [YouveGotClaims.Com
Edit Delete Documents Print item Letter-Email Change log Mastd YOUVEOUT |YOUVEOUT .| Exit
(] case Viork Screen - Ourfile: 1005327 Client: TRKTSTvs: Taske &) x|
Contacts-2 Paycard/Cost-3 Documents-4 Client-5 Legal 6 Medical-7 Action-8 Time Billing 9 Special -0
Our e | 1005327 Tp COLECT Edt Deskrsp AP EDI Systen TRAKAME | Fu 0,00 Cost 0.00
OraGrec BANK OF AMERICA NA, CitCode  TRKTST GitAcct # Clgsed
TRAK TESTING Fwlist |TRAKAME | FwAcd# Last work Original date  05/14/2008
Creditor BANK OF AMERICA NA Depart HetAcct # - By user Intérest gate 0402872021
Opendt | 0428/2021 OpenAmt £098.43 Hrs worked 0:00:00 Interest rale 0.000
Dob P 1Ay 0 Feecode 19 Recenr Al RN Fs® Orioinal chra 0.00




QS-9319- Subgroups Available for TRAKAME

. Selectrom o : * Any new Forwarder List codes AKA
ype Longcode escr ]
R LT subgroups should be set up in the

FL ALEGIS ALEGIS - RESURGENT { V4
FL AMELAWYER |Amercian Lawyers Quarterhy Law List SySte m CO d eS W h e re type - F L .
FL ARSI_ARSI ARSI

FL |ATTFORMET | Attorney Forwarding Network Law List

FL |CAPPS CAPPS

FL CITIBANK Citibank

FL | CITIZEM Citizens

FL |CLEARING Clearing House of GQuarterhy Law List * You Can Iocate System COdeS in the

FL |COLUMBIA Columbia List of Attorneys . .

FL |COMBARLIST Cummercialaarl_éw List | Edlt/Add/Delete/FunCtlonS ta b Of the
FL |CRC C-R-C Atttorney Directory Law List

FL |DN_CITZN DebtMext - Citizens Bank M - t ]

FL |GEWBARLIST |General Bar Law List [ a’n enance m e n u ®

FL |INTERNAT International Lawvyers List

FL |INWESTINET | InvestiMet

FL MAaAL Mast

FL | MAAW MAsN

FL |MIDLAND Midland




QS-9319- Subgroups Available for TRAKAME

* When processing subgroups for TRAKAME, the [Subgrp] box should be
checked first to select the subgroup.

Customn EDI Processing and Maintenance = @
Report dates from 10/24/2022 to | 10/24/2022 1| » w| T EDI Group | TRAKAME W Exit
Client code
[]Clt list Leave client blank=include all clients, input cit limit export to this clt

S
Motice 4
|r'I"Ip0I'|! EXPOI'II Select the EDN forwlist subgroup to process - Client codes coded with Process after |r'l"Ip0I'|!
| this group will be selected from edisystem = TRAKAME clients to be Il
lmpﬂrt new case |J|ECEITIEﬂtS EX| used when processing, Status/Maint updates and remits - click CIt list
(| check box next. I o
Ex File linking
Import maintenance files Desk distrbution
Print Maintenance Status report

Print Mantenance Finance repart Review maintenance to export EDI firm settings Qlaw-Cubs Status export




QS-9319- Subgroups Available for TRAKAME

* When processing subgroups for TRAKAME, the
be checked first to select the subgroup. Then, c
If the [Clt list] check box is checked first, this wi

Subgrp] box should
neck the [CIt list] box.

| still select all clients

assigned to the TRAKAME edisystem to be processed.

Custom EDI Processing and Maintenance

Report dates from 10/24/2022 to | 10/24/2022 1 » w(| U

Client code

[JClt list Leave client blank=include all clients, input clt limit export to this clt

[v] Subgrp
I
BOB ~
CAPPS
CITIBANK
CITIZEN
COMMOW
DM_CITZN
FLAT

FORD
GENBARLIST

Export EDI Setup

Export maintenance, status Data wizard

Export remittance (finance) Data import schema

EDI Data Dictionary

Export inventory audit Create new EDI Group

llllllll

au mmintananss o nownnrt

o [

EDI Group | TRAKAME e Exit

Process after Import

File linking
Desk distrbution




QS-9369 - View All Data Button

e We have added a new button to the Misc. Menu of an account that allows users
to view all data for an account.

* Itis aread only. No edits can be made from this screen and the New Trustrecid
button will be hidden.

* This button will act similarly to the Edit All Data button that is currently in the
Misc. Menu.

* This will be associated with a new security function (WSMISC — VIEWDATA) to
allow or restrict access to users.




QS-9369 - How to Access View All Data Button

* Click the work case button = select any ourfile 2 Misc Menu is at
the bottom of the work screen = Under edits column it is the 5t
button down. e

Notes/Logs Actions Edits
ot Deficiency forr
Mew costrequest
View all notes Set printer Creditor list
Create DUP case
i i Print Hardcopy Quote payoff Atty fee stmnt Setup|
1y Type Veri First Name St Add1 City Phone Altphone Cell Ref Add2 Zip A - ———
CLM Tim Horton Collection MNJ 7 Maple LeafLn Denvile  973-265-8432 573-426-9965 0781 AIS Acct Inquiry rpt Wail return Aty fee statement
| Ted  Ted Lindsay MJ | 7 Red Wing Dr Lake Hopatt 973-426-8521 0784 ) ) Special forms
AIS to Cocounsel Skip trace info Forward claim
G 9737126365 Edtall data
DEB Syd Syd Abel NJ |11 Detriot Ln Lake Hopatc §73-526-8541 873-465-7562 0784 [werklog Link claims CENEARHEEES

t-Check duplicates

g-Change log Media requests
< > all data

StateFarm Evi Rep

igh Taskdate Group Done Critdate Assign  Code  Auto Deser “
] |07/202022 TAR-TAT[] BE  BKY_SCRUBT.]  PERFORM BANKRUFTCY SCRUB - DEBTOR 1
] 07202022 TAR-TAT[ ] BB BKY_SCRUB PERFORM BANKRUFTCY SCRUB - DEBTOR 2 SR G
| lomeomozz PP [ BB PAY_AGREE[] |PAYMENT SCHEDULE LETTER Aod comptaint RS
1 owmsmarz FTP 1 BB PTP-APPROVI | | APFRIIWF THE PTP v View complaints Call audio
itart 15:17 mw IC Call¥ Update | MiscMenu || LanEmai | Calendar | Lefter Docs = Tasks | Aute Bil [] Ext Incanvenient
Override Logs

Phone manager

Dialer log




QS-9424 - DCAL/Docketly Screen Changes - Overview

 The DCAL screen has been enhanced to allow the three telephonic hearing fields

to only be editable when the telephonic hearing check box (dcal.telehhear) is
checked.

* The Docketly screen has been enhanced so that the telephonic hearing info box is
no longer editable. The information for this field will be populated with the data
from the aforementioned DCAL screen.




e DCAL Screen — Navigate to the Legal Tab from
the Main Case Work Screen, click [Case
Calendar] button to bring up the Court
Hearing Details screen.

Main-1 Contacts-2 Paycard/Cost-3 Documents—4 Client-5 Legal 6 Medi
Edit Delete Court SheriffiPs SuitJudg/Dates || Creditor Arbitration Select | 1 112 | |2
Plaintiff TEST PLAINTIFF BASED ON CUSTID ZBCCOM Edit
Defendant RDAM TEST_a et
Court name Cty 5t
Case number Division Trial Type
Suit type Bkr case no
La=tEdit [ "] DBR1 Appeared
Proceedings |:| DBR2 Appeared
Court date Time Suit date Service date Judgment date Garn filed J trans req
-
Answer due Suit amount Service type Judg amount Garn return J trans date
T 0.00 0.00
Add to Calendar
Answer filed NS
Prepare Suit Serve Detail Enter Judgmnt Prep Garnish Garn Hisl
r— Services Stipulation ArbitrationAwrd || Lien Hist

Nefanlt dneket nser

QS-9424 - DCAL/Docketly Screen Changes - Examples

* The Tele Hearing information is located on
the top right of the Court Hearing Details
screen, as seen below.

Court hearing details
Qurfile| 1000007 Dbr| 1 Input [ active Edit Delete
Hearing date 1 [ count | [Court Calendar Who covers hearing date Mofice to date Code assigned
Hearing time v In house attorney [ ] SelectAt | Tole Hearing Info:
Hearing type I Local counsel O Add Local || Phone#:

Attorney coverage ] AddAC
Tele hearing O ~

Division/Room/Locale
Meeting ID:

Line no assigned

Goal of hearing o Cllaw department Meeting Password:
Add QCal
P User cal ID
Defendant Results Completed ! Results from AC Vendor
Cancelled 4 Coverage confirm date
Respondent Find
New hearing date !
Court Editlocation| Select court )
Hearing time e
Hearing type ~
C Ty
B b Division/Room
da Opposing party appear [
Add2 Represented by
City st p Notice by
Caseno "
Hearing result code ~ || Was goal met (desired outcome) []
Aty of record Find Instructions
Comments ~




QS-9424 - DCAL/Docketly Screen Changes - Examples

* When editing, the Tele Hearing info fields can only be edited when/if the Tele-Hearing checkbox is
checked.

e Click “edit” to enable checkboxes to be selected.

Edit Delete Exit [] active Edit De

Wh&a?gfehearing box is checked:

Who covers hearing date Motice to date Code assigned

In house attorney
Local counsel

Attorney coverage

Tele hearing

n SelectAY |frele Hearing Info:
- Add Local ||| Phones#:

Add AC
] Meeting ID:

S

Qlaw department

Add Qcal

sercal ID

When box is NOT checked:

|1 Who covers hearing date Motice to date Code assigned

In house attorney [ Select Atty
Local counsel ] Add Local
Aftorney coverage [ AddAC

Tele hearing ] I o

Meeting Password:

Qlaw department

User cal ID Add QCal

Tele Hearing Info:

Phone#:

Meeting ID:

Meeting Password:




QS-9424 - DCAL/Docketly Screen Changes - Examples

* Docketly Screen — To access the Docketly
Screen, choose the [Add AC] button from the
same area on the Court Hearing Details screen.

Who covers hearing date Motice to date Code assigned

In house atiomey [ ] SRR Tele Hearing Info:

_ocal counsel I Add Local || Phones#:
Ltorney coverage _Addﬁ.C
N “ | Meeting ID:
Tele hearing ] o
Alaw department Meeting Password:
User cal ID S

* The changes made to the Docketly Screen have
made the Tele Info box read only. This field will be
populated with the data from the DCAL screen.

* |f further info is needed for this field, the user can
place additional data in the “comments” section.

Date | [/ Time Byname Clientid | 1052025 Staff
Hearing type
Goal of hearing | OJury
) o [] Arbitration
Hearing date Hearing time [Binding
Suit amount 2423 21 | Suit Date
Date served Date answer
Tele Info [ i
Read only - to be populated by
data in DCAL Y
Discovery by Discovery remaining
Ready for Trial Trial length
Injuries Witness(es)? |0 Expert(s)? | 0
Defendant(s) ADAMTEST a ~

Atty of record Q-law Testing Firm

CtCode Caseno

Court

County Division/Rioom
Add1

Add2
City St zip

Comments [ -

Use for addtional information




QS-9436 Docketly In-House Attorneys & Attorney Emails

» Historically, when adding a legal calendar record (DCAL), the system would always default the in-house
attorney checkbox to true (dcal.inhouse); this has been changed.

* A new firm preference (AC_INHOUSE) has been added to the system. When this firm preference is active,
the system will now mark the in-house attorney checkbox to true when a calendar event is added.

 If the firm preference is not active, then the in-house attorney checkbox will remain unchecked when new
calendar events are added.

* When the in-house attorney check box is checked/set to true, the e-mail address stored in the user setup for
that attorney will now be included in the upload file to Docketly.

e For the email address to be included in the upload, an updated bridge table must be installed.

» Please locate the casenew.dbf located in the .\install\Misc\Docketly folder and copy that file to the
Aimport\lcc folder; please overwrite the existing table.




QS-9562 Importing Claims with EDI AutoRun

Claims can now be imported with the use if EDI AutoRun. These jobs can be set up in the NEWCLAIMS section of
the EDI AutoRun screen. Once set up, these can be run either manually via EDI AutoRun or can be placed on the

Job Scheduler.

* NOTE: this process is not currently supported for ALEGIS (Resurgent).

Custom EDI Processing and Maintenance [ @] =]
Report dates fiom | 10/19/2022  to | 10/19/2022 |1 | » o[ EDI Exit
Client code Group
Import Export EDI Setup Process after Import

Data wizard

Import new case placements

Import maintenance files
Print Maintenance Status report
Print Maintenance Finance report

RMS Import - Step
Open import/download folder
Open import/todo folder

Qvx and vExchange
Import new claims/updates
Qux Maintenance

View Qvx Logs

Review vExchange Remediation

Export maintenance, status

Export remittance (finance)

Export inventory audit
Review maintenance to export
Review remittance to export
Reset remit exportdate to not done
Reset status exportdate to not done
Reset dnote exportdate to not done

Open export/upload folder

Misc
Delete EDI Group
Download new case using psFTP
EDI_NC - client matrix
YGC Misc exports

Examine YGC maintenance file

Data impart schema
EDI Data Dictionary
Create new EDI Group
ED!I firm settings

File linking
Desk distrbution

Qlaw-Cubs Status expaort

Qlaw EDI payment

1 EDI AutoRun

View edi log file
EDI List setup

EDI Code Maintenance
Status codes
Financial codes
Maintenance codes
Setup client codes
Import client Peode list

New Edi Matrix

EDI Special reports
Legal
Judgment
Skip.
Acknowledgement
Cost report

Close report

Creditor EDI Automation

EDIgroup = STATUS
View todays schedule
Set dates for today - BEFORE run
Run todays schedule now
View active EDI's on hold
View todays run results

View all status EDI's

EDIgroup = NEWCLAIM

Run MEWCLAIM import now

View all NEWCLAIM EDI's

EDIgroup = REMIT

Wiew todays schedule RemitGroup

Set dates for today - BEFORE run

Run todays schedule now
View active EDI's on hold
View todays run results

View all remit EDI's




QS-9562 Importing Claims with EDI AutoRun

When setting up NEWCLAIMS imports in EDI AutoRun the primary

fields that need to be set up:

e Edigroup = NEWCLAIM

e Edisystem = EDI import that should be processed
e Descr = New claims import

e EDI_Screen = New claims import

* Runprog = do edigen (this should be the program for most imports. If testing this feature and find it is not
working with this command, please reach out to the client success team for program name to run.)

View/edit 7 Run jobs - ALL STATUS JOBS o [2
Chg view List Excel Edit record Top Bot | # | B v Select record Exit
Locate.. Ligt cliplist Keyword in Field v| o || CIr Eilter
[t
Next_edate| Edigroup [Ufreq Udaterun Remgroug Edisystem | Edi_sub Descr Edi_screen Dbegdate Denddate Ncoflag Cltselect Sendcost Sendint Last_date Holdreason Last_time Last user Last_bdate Last_edate Last file Last_coun Runprog

I NEWCLAIM DAILY TRAKAME MNew claims importfNew claims import LASTRUN  LASTRUN Lih & 0 0 10:50:48 ‘N I memao do edigen




QS-9562 Importing Claims with EDI AutoRun

These jobs can be run on different job scheduler machines to process at the same time, the ourfiles
may no longer be sequential using this method.

Sample Job scheduler command:
do ediauto with "RUN", "EDISYSTEM = 'TRAKAME' and edigroup ='NEWCLAIM""

Job detail =N ==
Taskid 2056 Active Hold Mext Run Date: 0500 Brevious Mext Exit
Job Description: Importing Claims with EDI AutoRun [ Run process local ok

Userlist- users ~
Lan notify User Name Run on PC ID wha may run
_ manual scheduler
Details/inotes |sample job for importing claims using EDI AutoRun. ~ job i
Y Last run stats Hold Active since
Enter program name | g egiauto with "RUN", "EDISYSTEM = TRAKAME' and edigroup - Dat
with parametersto | —ypwcLAIM ate
run for this job W )
Time
Run Date: 1 | [ Excl Saturday []Excl Sunday Status/Rsn

Run Time: 05 |~ |00 | Minutes 0.0000




QS-9691 - Garnishment Type Drop Down “TAX” on the Dgarn Screen

[ cose Work Screen - Ourfile: 1008530 Client: ABBOTT vs: BROWNE, SONYA “Task: \WSOURFILE _ =] x| Prepare a garnishment 23
Main-1 Contacts-2 PaycardiCost-3 Documents-4 Client-5 Action-8 Time Billing-3 Special-0 "
Garnishment type v | Update 03/31/2022 State rules
Edit Delete Court SheriffiPS SuitJudgiDates | Creditor Arbitration Select | 1 | 2 ||+ Printlegal || Addlegalfile Tt
Plaintitf CES PRIME INVESTMENTS, LLC Edit Plaintiff detail Garnishment to run days gan Pursue
Defendant SONYL BROWNE Def #defendants |1 InMil | ;7 Garnishment filing date |OTHER Stat
atus
Court name oy st Court Code Expected retum date | AGEGARN he
Case number Division Trial | [Type Sherift BANKGARN Select calculation method (®) Judgment () Current balance
Suit type Bkr case no Garn court View Garn cost amount PROPGARM
Judge code View Judgment 0.00 | Principal 1,214.37
LastEdit []DBR1 Appeared State rule Garnishment debto sonTA% Interest to dat |ati
[ ]DBR2 Appeared View nterest to date - cumulative 0.00 | Interest 0.00
Focee g debtor ID (Social} 308-70-5080 dor# 1 Credits (payments+adjustments) 0.00 | Aty fee 0.00
Court date Time Suit date Service date Judgment date  Garn filed Jtrans req J trans number .
' SRR Select from POE, GAR, FIM or other contact Total court costs - cumulative 0.00 | Costs 0.00
Answer due Suit amount Service type Judgamount  Garn return J trans date J satisfaction dt Request future interest thru garnish return date
T 0.00 0.00 ;
AddtoCalendar | e Garnishee name Calculate interest 0.00
Prepare Suit Serve Detail Enter Judgmnt Gam History =~ PreJ % 0.0000 attention Total interest incl future interest 0.00
De::aiengI\(er‘wdar Senices Stipulation ArbitrationAwrd || Lien History  post J % 00000 addressq Garnish + hal incl future int 1 0.00
faul locket user
Lo e address2 Balance incl future interest excl cost 0.00
Docket Atty ‘Write Legal Nate Write Docket Note User data City, St, Zip
User : Print Garnishment Form
Court Calendar v 2 Garnishment notes ~
tp date time note
v
[] Add emergency note
Assign up to 2 TASk codes to this case To use custom merge figlds in your garnishment
Days document that is from the garn history data file, click
Task code 1 e 0 update before printing garn form
Task code 2 ~ 0
Update | Cancel
Start 12:47 Pause 00:00 IC Cal# Update = MiscMenu = LanEmail = Calendar = Lefter | Docs = Tasks | Auto Bill [

1. Inan account, select the Legal-6 tab.

3. Select the Garnishment type in the top left

2. Click Prep Garnish near the middle of the Legal screen. 4. Select TAX in the dropdown menu.




QS-9932 — Additional Logging in Collection Batch Payments

When processing batches in collection batch payments, it was
reported that the ptp_id was not always being assigned as
expected. To be able to troubleshoot this further additional logging
has been added to the batch posting process. The system will
record anytime the Run Prep process is clicked on a batch, and
what was done on each record in the batch.

Collection Batch Payment process

1.

N o u s

[Bookkeeping] -> [Collection batch payments], select batch from
top left drop down menu

. Click [Run prep], select [OK] on the prompt box if there were no

issues

. Click [BA Shuffle], select [Yes] on prompt box to lookup bank

accounts, select [OK] at the prompt to confirm a new batch
Click [Validate],

Click [Auto Post], select [OK]

[Exit]

Go to ourfile, paycard, select payment record, click [View acct] and
trans.ptp_id should be populated with the ptp _id.

[Batch 1184 4 Cash 244.50 |pmy 244.50 Adjust

TI ftems

0.00 Sum Trx date 06/17/2022 BankAcct v

Trxtype | 01 v| Hold P | Ourfile 1004633 Dbr 1  C# Status READY FOR AUTO-POSTING -
Funds/Cash 100.00 |Paygr| SHASTA POP .
Custid GOGOZ - [ Dep Firm ic pde
KeepFee Add1 | 5126 WILLIAMS STREET
Vs Debtor Scn
Paydate  06/15/2022 Add?
Clt acct# R04
Payment 100.00 | City  ATLANTA GA 30354
Close date Clt Fee rate BD
Adjustment B F 313083167 A# CTECU
Pay schedule BH
Type CHECK + | Refft | 963 Hostld Chk date  06/17/2022
Last Payment on '/ |BUH
Deser | PAYMENT TO OUR FIRM, CHECK# 963 P v
- Receiver Fee rate Suit%
SpitPay(Z Amourt PTP SysMidk
Principal Byuser SUSAN
Postman Hold  Except AutoPost| Al | Review Locate.. BigList Dep Slip Bajance 4,175.46 | Bydate | 06/17/2022  |13:18:50
Batch HoldTrx Trxdate  Cash Paydate Payment Adj1  Ourfile Payor Chknum  Paytype Mastid ~ Mastamount Descr A
[f194 P 01 067022 100.00 06/ER0Z2  100.00 1004633 SHASTA POP 963 CHECK Payment to| Add
1184 P01 06/17/2022 29.50 06A17/2022  29.50 1003881 ROAD RUNNER [ CHECK Payment to Delete
1194 P01 061772022 40.00 0611572022 40.00 1003831 ROAD RUNNER 83 CHECK Payment to
194 P |01 06/17/2022 75.00 06/17/2022 75.00 1003884 WILE E COYOTE 698 CHECK Payment to Bt
Reset
Reviews
Vaiidate|
AutoPost
BA Shuiffle
Run Prep
Compact
v .
I( 3 EEIT




QS-9932 — Additional Logging in Collection Batch Payments

* |f the ptp_id is continuously not being attached to the payments, then the log file should be reviewed or provided
to the to VT Client Success team for review.

* The additional logging information will be stored in (the drive where Q-LawkE is stored) and will be identified as
\logs\PrePayRunPrepLog {date}.txt

4| PrePayRunPreplog_20221007 - Motepad — O >

File Edit Format View Help

FHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

14:55:51: PrePayFirstPass called for batch 1165
14:55:51: Ourfile: 1084578, Amt: 588.88@, Type: CHECK, PTP 13238 already assigned

15:88:45: PrePayFirstPass called for batch 1184
15:88:45: Ourfile: 1984578, Amt: 588.88@, Type: CHECK, PTP 13238 already assigned

15:18:82: PrePayFirstPass called for batch 1185
15:1@:82: Ourfile: 1884578, Amt: 580.88, Type: CHECK, PTP 13238 already assigned

Ln 1, Col1 100%  Windows (CRLF) UTF-8




QS-10011- Importing Pcodes into Status from CSV

* A custom program has been created that can support importing
batches of pcodes to the status table of accounts to be exported in the
next status export for the EDI.

O-Law client custom programs @

Q-Law custom programs designed for use by yvour firm can be started and run from here. Edit program list Exit
tems shown by Group, Order

Bun program

Diouble click on a descr to run that program MPROGRAMS\PCODEFROMCSY PRG Edit program Locate...

Group order Desc notes Command Bydate BycountQseclev »
|l11‘-.-".‘5< 3 Add Pcodes via CSV do \programsipcodefromcsy.prg 1




QS-10011- Importing Pcodes into Status from CSV

The csv should be comprised of 4 columns, @ Autosave @ or) TestPcodelmport.csv « Saved v
all of which are required:

File Home Insert  Page Layout Formulas Data

* Qurfile - The ourfile number of the account receiving the 7~ fﬁ & Calibr 1 =
pCOde' Pacte EI——EI - B I U~ AN Alignmen
- | SRR W "
* Pcode - The Pcode or Statid being added to the status Undo = Cliphoard 5 Font F
table for export. —
G10 v i Jx
* Date - Maps to status.date field, date the code is being
added. If backdating, make sure the corresponding EDI
export is also backdated accordingly. A B C D E
1 1020554 5101 10/24/2022 10/1/2022
« Pcodedate -Maps to status.pcodedate. For QVX reporting = | oot 510 10/24/2022, 101/ 2022
for backdated pcodes, use tﬂis field to specify the date 3 | 1020554 W100  10/24/2022 10/1/2022
that the pcode was expected to report originally. 4 | 1020543 P110  10/24/2022 6/18/2022
] 1019832 1100 10/24/2022 9/7/2022




QS-10011- Importing Pcodes into Status from CSV

To run this program:
e Save your CSV in a location that Q-LawE can access.

* Navigate to the custom program in the Custom Programs screen. Click to highlight
and populate the program box. Click [Run program].

* Click [Yes] at the prompt.

O-Law client custom programs @

C-Law custom programs designed for use by your firm can be started and run from here. Edit program list Exit
ltems shown by Group, Order

Bun pragram

Double click on a descr to run that program | \PROGRAMS\WPCODEFROMCSY. PRG Edit program Locate...
Group order Desc notes Command Bydate Bycount Qseclev ~
|D‘-.-')( 3 Add Pcodes via CSV do A\programs\pcodefromcsy.prg 1

Start import now

e Accounts imported: 4 - Proceed with status code import




QS-10011- Importing Pcodes into Status from CSV

* The program will run and update each ourfile in the CSV. When finished, you will get a prompt letting you
know.

1 1020554
2 1020554 YOUWVEGOT - Status history record added with status code of: 1100
3 1020943
4 1015832

Done =

Status import complete

* You can do a quick data validation and see that your pcode is now showing in the status
table, ready to be exported.

CLIENT Status history - CAUTION: EDITS can be made =n =0 =
Chg view List Excel Edit record Top | Bot |(#||5 MYINDEX w Select record Exit
Locate... List cliplist Keyword in Field | descr w | Go || CI Filter
Curfile  Custid Custfile Desk Edisystem Filetype Date Time Fieldcode Statid Descr  Statusnote Daysopen Exportdate Actcode Rescode Phonenum Calldirect Dbr Pocodedate  1d A

1020843 TSIED4 TSl 1002412022 1505 F110 Suit Filed memo 26 06/M18/2022 87559




QS-10011- Importing Pcodes into Status from CSV

If interested in using this custom program, please reach out to
the Client Success team to get a copy of the program and/or
coordinate consultation/training as needed.

This will be set up and processed in the Q-Law Custom
Programs screen in the Maintenance menu on the Edi- Custom

Modules- Help Tab.

E—



